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Ref # 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


L1 


1 


"645261 5". pn. 
@ad< "20031 126" 


US-PGPUB; 
USPAT 
USOCR: EPO: 
I BMTDB 


AND 


ON 


2008/05/07 
16:10 


L3 


1 


"645261 5". pn. AND (web or 
html or internet) 
@ad< "20031 126" 


US-PGPUB; 
USPAT; 
USOCR: EPO: 
IBM TDB 


AND 


ON 


2008/05/07 
16:10 


si 


2724 


709/238. eels. 

(@ad< "20031 126" OR 

@rlad< "20031 126") 


US-PGPUB; 
USPAT; 
USOCR: EPO: 
I BM_TDB 


AND 


ON 


2007/12/03 
16:57 


S2 


1201962 


(notes or slides or 
presentation) 
(@ad< "20031 126" OR 
@rlad< "20031 126") 


US-PGPUB: 
USPAT; 
USOCR; EPO; 
I BM_TDB 


AND 


ON 


2007/06/18 
12:11 


S3 


1 


("200201 63548"). PN. 


US-PGPUB: 
USPAT; 
USOCR: EPO: 
I BM_TDB 


OR 


OFF 


2007/06/18 
14:56 


S4 


198360 


(notes or slides or 
presentation or note-taking 
or notetaking) (server or 
host) (@ad< "20031 126" OR 
@rlad< "20031 126") 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
I BM_TDB 


AND 


ON 


2007/06/18 
12:26 


S5 


108153 


(notes or slides or 
presentation or note-taking 
or notetaking) (video or 
image or multi-media or 
multimedia) (server or host) 
(@ad< "20031 126" OR 
@rlad< "200311 26") 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
I BM TDB 


AND 


ON 


2007/06/18 
12:26 


S6 


5631 


(notes or slides or 
presentation or note-taking 
or notetaking) (video or 
image or multi-media or 
multimedia) (server or host) 
(cache or store or delay) adj2 
(request or retrieve) 
(@ad< "20031 126" OR 
@rlad< "20031 126") 


US-PGPUB: 
USPAT; 
USOCR: EPO: 
IBM TDB 


AND 


ON 


2007/06/18 
12:36 
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S7 


2573 


(notes or slides or 
presentation or note-taking 
or notetaking) (video or 
image or multi-media or 
multimedia) (server or host) 
(cache or store or delay) adj2 
(request or retrieve) wireless 
(@ad< "20031 126" OR 
@rlad< "20031 126") 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
I BMTDB 


AND 


ON 


2007/12/03 
16:57 


S8 


1961 


(notes or slides or 
presentation or note-taking 
or notetaking) (video or 
image or multi-media or 
multimedia) (server or host) 
(cache or store or delay) adj2 
(request or retrieve) wireless 
signal (@ad< "20031 126" OR 
@rlad< "20031 126") 


US-PGPUB; 
USPAT; 
USOCR: EPO: 
I BM_TDB 


AND 


ON 


2007/06/18 
12:49 


S9 


50 


(notes or slides or 
presentation or note-taking 
or notetaking) (video or 
image or multi-media or 
multimedia) (server or host) 
(cache or store or delay) adj2 
(request or retrieve) wireless 
adj2 signal 

(@ad< "20031 126" OR 
@rlad< "20031 126") 


US-PGPUB: 
USPAT; 
USOCR; EPO; 
I BM_TDB 


AND 


ON 


2007/06/18 
12:50 


S10 


2140 


(notes or note-taking or 
notetaking) (video or image 
or slides or presentation) 
(server or host) (cache or 
store or delay) adj2 (request 
or retrieve) wireless 
(@ad< "20031 126" OR 
@rlad< "20031 126") 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
I BM_TDB 


AND 


ON 


2007/06/18 
12:51 


S11 


1644 


(notes or note-taking or 
notetaking) (video or image 
or slides or presentation) 
(server or host) (cache or 
store or delay) adj2 (request 
or retrieve) wireless signal 
(@ad< "20031 126" OR 
@rlad< "20031 126") 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
I BM TDB 


AND 


ON 


2007/06/18 
12:56 


S12 


24 


(notes or note-taking or 
notetaking) (video or image 
or slides or presentation) 
(server or host) (cache or 
store or delay) adj2 (request 
or retrieve) wireless adj 
signal (@ad< "20031 126" OR 
@rlad< "20031126") 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
IBM TDB 


AND 


ON 


2007/06/18 
12:55 
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S13 


0 


((taking WITH notes) or 
"note-taking" or notetaking) 
(video or image or slides or 
presentation) (server or host) 
(cache or store or delay) adj2 
(request or retrieve) wireless 
adj signal (@ad< "20031 126" 
OR @rlad< "20031 126") 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
I BMTDB 


AND 


ON 


2007/06/18 
12:52 


S14 


24 


("notes" or note-taking or 
notetaking) (video or image 
or slides or presentation) 
(server or host) (cache or 
store or delay) adj2 (request 
or retrieve) wireless adj 
signal (@ad< "20031 126" OR 
@rlad< "20031 126") 


US-PGPUB; 
USPAT; 
USOCR: EPO: 
I BM TDB 


AND 


ON 


2007/06/18 
12:55 


S15 


3 


("notes" or note-taking or 
notetaking) (video or image 
or slides or presentation) 
(server or host) (cache or 
store or delay) adj2 (request 
or retrieve) wireless adj 
signal (@ad< "20031 126" OR 
@rlad< "20031 126") 


US-PGPUB; 
USPAT; 
USOCR: EPO; 
I BM TDB 


AND 


OFF 


2007/06/18 
12:56 


S16 


297 


(notes or note-taking or 
notetaking) (video or image 
or slides or presentation) 
(server or host) (cache or 
store or delay) adj2 (request 
or retrieve) wireless signal 
(@ad< "20031 126" OR 
@rlad< "20031 126") 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
I BM_TDB 


AND 


OFF 


2007/06/18 
12:57 


S17 


600 


(notes or note-taking or 
notetaking) (video or image 
or slides or presentation) 
(server or host) (cache or 
store or delay) adj2 request 
wireless signal 
(@ad< "20031 126" OR 
@rlad< "20031 126") 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
I BM TDB 


AND 


ON 


2007/06/18 
12:59 


S18 


258 


(notes or note-taking or 
notetaking) (video or image 
or slides or presentation) 
(server or host) (cache or 
store or delay or save) adj 
request wireless signal 
(@ad< "20031 126" OR 
@rlad< "20031 126") 


US-PGPUB; 
USPAT; 
USOCR: EPO: 
IBM TDB 


AND 


ON 


2007/06/18 
13:35 
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S19 


1962 


(notes or note-taking or 
notetaking) (video or image 
or audio or multimedia) 
(slides or presentation) 
(server or host) (cache or 
store or delay or save or 
queue) WITH request 
wireless signal 
(@ad< "20031 126" OR 
@rlad< "20031 126") 


US-PGPUB; 
USPAT; 
USOCR EPO: 
I BM_TDB 


AND 


ON 


2007/06/18 
13:37 


S20 


1837 


(notes or note-taking or 
notetaking) (video or image 
or audio or multimedia) 
(slides or presentation) 
(server or host) (cache or 
store or save or queue) 
WITH request wireless signal 
(@ad< "20031 126" OR 
@rlad< "20031 126") 


US-PGPUB; 
USPAT; 
USOCR: EPO: 
IBM TDB 


AND 


ON 


2007/06/18 
13:38 


S21 


2 


(note-taking or notetaking) 
(video or image or audio or 
multimedia) (slides or 
presentation) (server or host) 
(cache or store or save or 
queue) WITH request 
wireless signal 
(@ad< "20031 126" OR 
@rlad< "20031 126") 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
IBM TDB 


AND 


ON 


2007/06/18 
13:40 


S22 


3 


(note-taking or notetaking) 
(video or image or audio or 
multimedia) (slides or 
presentation) (server or host) 
(cache or store or save or 
queue) WITH (request or 
retrieval) wireless signal 
(@ad< "20031 126" OR 
@rlad< "20031 126") 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
I BM_TDB 


AND 


ON 


2007/06/18 
14:58 


S23 


2065 


(notes OR note-taking or 
notetaking) (video or image 
or audio or multimedia) 
(slides or presentation) 
(server or host) (cache or 
store or save or queue) 
WITH (request or retrieval) 
wireless signal 
(@ad< "20031 126" OR 
@rlad< "20031 126") 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
IBM TDB 


AND 


ON 


2007/06/18 
13:41 
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S24 


564 


(notes OR note-taking or 
notetaking) (video or image 
or audio or multimedia) 
(slides or presentation) 
(server or host) (cache or 
store or save or queue) 
WITH (request or retrieval) 
wireless WITH signal 
(@ad< "20031 126" OR 
@rlad< "20031 126") 


US-PGPUB; 
USPAT 

USOCR; EPO; ! 
I BM_TDB 


AND 


ON 


2007/06/18 
13:41 


S25 


138 


(notes OR note-taking or 
notetaking) (video or image 
or audio or multimedia) 
(slides or presentation) 
(server or host) (cache or 
store or save or queue) 
WITH (request or retrieval) 
wireless WITH signal 
asynchronous 
(@ad< "20031 126" OR 
@rlad< "20031 126") 


US-PGPUB; 
USPAT; 
USOCR: EPO: 
I BMTDB 


AND 


ON 


2007/06/18 
14:00 


S26 


726 


(notes OR note-taking or 
notetaking) (video or image 
or audio or multimedia) 
(slides or presentation) 
(server or host) (cache or 
store or save or queue) 
WITH (request or retrieval) 
wireless asynchronous 
(@ad< "20031 126" OR 
@rlad< "20031 126") 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
I BM_TDB 


AND 


ON 


2007/06/18 
13:41 


S27 


468 


(note-taking or notetaking or 
presentation or student or 
lecture or instructor) (video 
or image or audio or 
multimedia or slides or 
powerpoint) (queue) near2 
request wireless 
(@ad< "20031 126" OR 
@rlad< "20031 126") 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
I BM TDB 


AND 


ON 


2007/06/18 
14:01 


S28 


104 


(note-taking or notetaking or 
presentation or student or 
lecture or instructor) (video 
or image or audio or 
multimedia or slides or 
powerpoint) (queue) near2 
request wireless WITH 
(asynchronous or signal) 
(@ad< "20031 126" OR 
@rlad< "20031 126") 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
I BM TDB 


AND 


ON 


2007/06/18 
15:43 






\ D^fO^lD ID ) . r\\. 


I I^PfSPI IR- 
USPAT; 
USOCR; EPO; 
IBM TDB 


OR 




?nn7/nfi/i r 

c\)\JI / UD/ I O 

15:42 
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|S30 


56 


(note-taking or notetaking) 
(video or image or audio or 
multimedia) (slides or 
presentation) (server or host) 
wireless signal 
(@ad< "20031 126" OR 
@rlad< "20031 126") 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
I BM_TDB 


AND 


ON 


2007/06/18 
15:25 


S31 


1 


("6721 288"). PN. 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
I BM_TDB 


OR 


OFF 


2007/ 06/ 1 8 
15:42 


S32 


35 


(note-taking or notetaking or 
presentation or student or 
lecture or instructor) (video 
or image or audio or 
multimedia or slides or 
powerpoint) conferee request 
wireless WITH (asynchronous 
or signal) (@ad< "20031 126" 
OR @rlad< "20031 126") 


US-PGPUB; 
USPAT; 
USOCR: EPO: 
I BM_TDB 


AND 


ON 


2007/06/18 
16:19 


S33 


1 


"6721288". pn. user account 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
I BM_TDB 


AND 


ON 


2007/ 06/ 1 8 
17:25 


S34 


2879 


709/238.ccls. 

(@ad< "20031 126" OR 

@rlad< "20031 126") 


1 IO D^DI ID- 
US- KjrUb, 

USPAT; 

USOCR; EPO; 

1 BM_TDB 




ON 


2007/12/03 
16:57 


S35 


2731 


(notes or slides or 
presentation or note-taking 
or notetaking) (video or 
image or multi-media or 
multimedia) (server or host) 
(cache or store or delay) adj2 
(request or retrieve) wireless 
(@ad< "20031 126" OR 
@rlad< "20031 126") 


US-PGPUB; 
USPAT; 
USOCR: EPO: 
1 BM_TDB 


AND 


ON 


2007/12/03 
16:57 


S36 


112961 


(notes or slides or 
presentation or note-taking 
or notetaking) (video or 
image or multi-media or 
multimedia) (server or host) 
(@ad< "20031 126" OR 
@rlad< "20031 126") 


US-PGPUB: 
USPAT; 
USOCR: EPO: 
1 BMTDB 


AND 


ON 


2007/12/03 
19:23 


S37 


2731 


(notes or slides or 
presentation or note-taking 
or notetaking) (video or 
image or multi-media or 
multimedia) (server or host) 
(cache or store or delay) adj2 
(request or retrieve) wireless 
(@ad< "20031 126" OR 
@rlad< "20031 126") 


US-PGPUB: 
USPAT; 
USOCR; EPO; 
IBM TDB 


AND 


ON 


2007/12/03 
19:27 
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|S38 


140 


(notes OR note-taking or 
notetaking) (video or image 
or audio or multimedia) 
(slides or presentation) 
(server or host) (cache or 
store or save or queue) 
WITH (request or retrieval) 
wireless WITH signal 
asynchronous 
(@ad< "20031 126" OR 
@rlad< "20031 126") 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
I BMTDB 


AND 


ON 


2007/12/03 
19:23 


S39 


67 


(note-taking or notetaking) 
(video or image or audio or 
multimedia) (slides or 
presentation) (server or host) 
wireless signal 
(@ad< "20031 126" OR 
@rlad< "20031 126") 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
I BM TDB 


AND 


ON 


2007/12/03 
19:23 


S40 


772 


(notes OR note-taking or 
notetaking) (video or image 
or audio or multimedia) 
(slides or presentation) 
(server or host) (cache or 
store or save or queue) 
WITH (request or retrieval) 
wireless asynchronous 
(@ad< "20031 126" OR 
@rlad< "20031 126") 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
I BM_TDB 


AND 


ON 


2007/12/03 
19:23 


§41 


0 


((taking WITH notes) or 
"note-taking" or notetaking) 
(video or image or slides or 
presentation) (server or host) 
(cache or store or delay) adj2 
(request or retrieve) wireless 
adj signal (@ad< "20031 126" 
OR @rlad< "20031 126") 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
I BM_TDB 


AND 


ON 


2007/12/03 
19:23 


S42 


140 


(notes OR note-taking or 
notetaking) (video or image 
or audio or multimedia) 
(slides or presentation) 
(server or host) (cache or 
store or save or queue) 
WITH (request or retrieval) 
wireless WITH signal 
asynchronous 
(@ad< "20031 126" OR 
@rlad< "20031 126") 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
I BM TDB 


AND 


ON 


2007/12/03 
19:23 


S43 


4 


(note-taking or notetaking) 
(video or image or audio or 
multimedia) (slides or 
presentation) (server or host) 
(cache or store or save or 

retrieval) wireless signal 
(@ad< "20031 126" OR 
@rlad< "20031 126") 


US-PGPUB; 
USPAT; 
USOCR; EPO" 
IBM TDB 


AND 


ON 


2007/12/03 
19:23 
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S44 


1 |("6452615").PN. 


US-PGPUB; 
USPAT; 
USOCR EPO: 
I BMTDB 


OR 


OFF 


2007/12/03 
19:27 




3020 


709/238. eels. 

(@ad< "20031 126" OR 

@rlad< "20031126") 


1 IO DPDI ID- 

USPAT 
USOCR; EPO; 
1 BMTDB 






2008/05/05 
18:12 


S46 


2631 


(notes or slides or 
presentation or note-taking 
or notetaking or video or 
image or multi-media or 
multimedia) (server or host) 
placeholder 
(@ad< "20031 126" OR 
@rlad< "20031 126") 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
1 BM_TDB 


AND 


ON 


2008/05/05 
18:43 


S47 


468 


(notes or slides or 
presentation or note-taking 
or notetaking or video or 
image or multi-media or 
multimedia) (server or host) 
placeholder embed 
(@ad< "20031 126" OR 
@rlad< "20031 126") 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
1 BM_TDB 


AND 


ON 


2008/05/05 
18:43 


S48 


401 


(notes or slides or 
presentation or note-taking 
or notetaking or video or 
image or multi-media or 
multimedia) (server or host) 
placeholder embed 
@ad< "20031 126" 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
1 BM_TDB 


AND 


ON 


2008/05/05 
18:45 


S49 


286 


(notes or slides or 
presentation or note-taking 
or notetaking or video or 
image or multi-media or 
multimedia) (server or host) 
placeholder embed 
@ad< "20031 126" not 
accenture.as. not "knowledge 
workbench" 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
1 BM_TDB 


AND 


ON 


2008/05/05 
18:55 


S50 


369 


(notes or slides or 
presentation or note-taking 
or notetaking or video or 
image or multi-media or 
multimedia) (server or host) 
store WITH request 
placeholder 
@ad< "20031 126" not 
accenture.as. not "knowledge 
workbench" 


US-PGPUB; 
USPAT 
USOCR; EPO; 
IBM TDB 


AND 


ON 


2008/05/05 
18:56 
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S51 


16434 


(notes or slides or 
presentation or note-taking 
or notetaking or video or 
image or multi-media or 
multimedia) (server or host) 
store WITH request 
@ad< "20031 126" not 
accenture.as. not "knowledge 
workbench" 


US-PGPUB; 
USPAT 
USOCR; EPO; 
I BMTDB 


AND 


ON 


2008/05/05 
18:56 


S52 


552 


(notes or slides or 
presentation or note-taking 
or notetaking or video or 
image or multi-media or 
multimedia) (server or host) 
store WITH request WITH 
document @ad< "20031 126" 
not accenture.as. not 
"knowledge workbench" 


US-PGPUB; 
USPAT; 
USOCR: EPO: 
I BM TDB 


AND 


ON 


2008/05/05 
18:57 


S53 


22 


(notes or slides or 
presentation or note-taking 
or notetaking or video or 
image or multi-media or 
multimedia) (server or host) 
store WITH request WITH 
document placeholder 
@ad< "20031 126" not 
accenture.as. not "knowledge 
workbench" 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
I BM_TDB 


AND 


ON 


2008/05/05 
18:57 


S54 


1 


(notes or slides or 
presentation or note-taking 
or notetaking or video or 
image or multi-media or 
multimedia) (server or host) 
embed WITH request WITH 
document placeholder 
@ad< "20031 126" not 
accenture.as. not "knowledge 
workbench" 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
I BM_TDB 


AND 


ON 


2008/05/05 
19:00 


S55 


3 


(notes or slides or 
presentation or note-taking 
or notetaking or video or 
image or multi-media or 
multimedia) (server or host) 
embed adj3 request 
placeholder 
@ad< "20031 126" not 
accenture.as. not "knowledge 
workbench" 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
IBM TDB 


AND 


ON 


2008/05/05 
19:00 



File Ci/Doci 



itaylor5AIy f ( -20Do...22834/EASTSearchHiston-.10722834_AccessibleVersion.htm (9 of 11)5/7/08 4:20:22 PM 



EAST Search History 



S56 


121 


(notes or slides or 
presentation or note-taking 
or notetaking or video or 
image or multi-media or 
multimedia) (server or host) 
embed adj3 request 
@ad< "20031 126" not 
accenture.as. not "knowledge 
workbench" 


US-PGPUB; 
USPAT 
USOCR; EPO; 
I BMTDB 


AND 


ON 


2008/05/05 
19:00 


S57 


2029 


(notes or slides or 
presentation or note-taking 
or notetaking or video or 
image or multi-media or 
multimedia) (embed or store) 
adj request @ad< "20031 126" 
not accenture.as. not 
"knowledge workbench" 


US-PGPUB; 
USPAT; 
USOCR: EPO: 
I BM_TDB 


AND 


ON 


2008/05/07 
10:33 


S58 


62 


(notes or slides or 
presentation or note-taking 
or notetaking or video or 
image or multi-media or 
multimedia) (embed or store) 
adj request (server or host or 
connection) adj2 (unavailable 
or down or busy) 
@ad< "20031 126" not 
accenture.as. not "knowledge 
workbench" 


US-PGPUB: 
USPAT; 
USOCR; EPO; 
IBM TDB 


AND 


ON 


2008/05/07 
11:00 






(store or save or embed) IUS-PGPUB; 
WITH (request) WITH IUSPAT; 
document (@ad< "20031 1 26" IUSOCR; EPO; 
OR @rlad< "20031 126") ilBM TDB 






onno/nc/n7 
^UUo/UD/U/ 

11:01 






(store or save or embed) 
near2 (request) WITH 
document (@ad< "20031 126" 
OR @rlad< "20031 126") 


US-PGPUB: 
USPAT; 
USOCR; EPO; 
I BM_TDB 






2008/05/07 
11:13 


S61 


194 


(store or save or embed) 
near2 (request) WITH 
document @ad< "20031 126" 


US-PGPUB: 
USPAT; 
USOCR: EPO: 
I BM_TDB 


AND 


ON 


2008/05/07 
11 14 


S62 


166 


(store or save or embed) 
near2 (request) WITH 
document (notes or slides or 
presentation or note-taking 
or notetaking or video or 
image or multi-media or 
multimedia) 
@ad< "20031 126" 


US-PGPUB; 
USPAT; 
USOCR: EPO: 
IBM TDB 


AND 


ON 


2008/05/07 
11 14 



File Ci/Doci 
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EAST Search History 



|S53 


24 


(insert or embed) near2 
(request) WITH document 
(notes or slides or 
presentation or note-taking 
or notetaking or video or 
image or multi-media or 
multimedia) 
@ad< "20031 126" 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
1 BMTDB 


AND 


ON 


2008/05/07 
11:57 


S64 


79 


(notes or slides or 
presentation or note-taking 
or notetaking or video or 
image or multi-media or 
multimedia or capture) 
(embed or store or delay) adj 
request (server or host or 
connection) adj2 (unavailable 
or down or busy) 
@ad< "20031 126" not 
accenture.as. not "knowledge 
workbench" 


US-PGPUB; 
USPAT; 
USOCR: EPO: 
1 BMTDB 


AND 


ON 


2008/05/07 
12:05 


S65 


111 


(notes or slides or 
presentation or note-taking 
or notetaking or video or 
image or multi-media or 
multimedia or capture) 
placeholder (server or host or 
connection) adj2 (unavailable 
or down or busy) 
@ad< "20031 126" not 
accenture.as. not "knowledge 
workbench" 


US-PGPUB; 
USPAT; 
USOCR: EPO; 
1 BM_TDB 


AND 


ON 


2008/05/07 
12:08 


S66 


46 


(notes or slides or 
presentation or note-taking 
or notetaking or video or 
image or multi-media or 
multimedia or capture) 
placeholder (server or host or 
connection) adj2 (unavailable 
or down or busy) 
@ad< "20031 126" not 
accenture.as. not "knowledge 
workbench" not telephone 


US-PGPUB; 
USPAT; 
USOCR; EPO; 
1 BM_TDB 


AND 


ON 


2008/05/07 
12:42 








1 ICDTiDI in- 

USPAT; 
USOCR; EPO; 
IBM TDB 






12:43 
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